




• Communication

• Training



• Build Relationships with Fans

https://www.youtube.com/watch?v=Zd1t3AILzKU&featu
re=youtu.be

https://www.youtube.com/watch?v=Zd1t3AILzKU&feature=youtu.be






• Sportsmanship • Reward Acts of Good 
Sportsmanship



• Be Visible and Communicate 

• Be Visible and Communicate 

• Be Visible and Communicate

• PROXIMITY:



•Event Set Up
• Signage Displayed

• Entrance, Pricing, Restrooms, Concession Stands

• Seating: Home, Visitor, Student

• Fan/Worker Interactions

•Music

•Security
• Security is Visible to Fans at All Times

• Positive and Interact with Fans

• Available Quickly When Needed



• Coaches Meeting(s)
• Define Sportsmanship Expectations to Coaches

• Set the Standard for Fans and Athletes

• Reinforced at EVERY Coaches Meeting

• Parent Meeting(s) Are Continuous



• Removal from Event
• Escort off of Premise

• If Fan Refuses, Don’t Be Afraid to Pause the Event

• Consequences of Fan Ejection


